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<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

~ ' ... ~· 

:. \. .; I~-,' I } ._; .:, 

ANNUAL llEPORYING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

2015 

Shirle y KiDMi rd 

5018GSlU2 ext . 

ehirle)'tlatc . oet 

<320> Unfulfilled Service Requests (broa.;=dba::.:,:nd:;l:__!:::lo ====::!!~---------. 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 

Number of Complaints per 1,000 customers (volte) 

Fixed ,o.o 
Mobile :a:.:o:::::::::::: 

Number of Complaints per 1,000 customers broadband 
<440> Fixed ... o_._o _____ ~ 
<450> Mobile 0 . 0 

<SOO> Service Quality Standards & Consu._m_e-r""'P'""ro-t-ea""'i'""o-n""R""'ule,..s- Com""" pliance 

<510> 

<600> 

<610> 

(d>ttl: "'-attfloodon) 

l.__"'_697a-r510_.pdf _____ ___,l I---· 
Fru_n_ct_lon--.al.1....., ..... ...,.,._ ..... .._..-.=----------~--.. 'chcct~lttdlt;a~ttrtfloofJonJ 

40 10 7arUO. pdf 

<700> Company rice 0 rings voice (con•utt«lwd~ 

<710> Company Price Offerings (broadband) l"""f*tt attoch«l-*s/wt/ 

<800> Operating Companies and Affiliates (comp/•uallDClwd-tJ 

<900> Tribal l.and0fferings(Y/N)7 Q @ (ifyn, compktntt--J 
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1
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<1010> ... ----------,,,,,....-,..=-----------... (ottochdnalplitlodoaJtfWMI) 
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<1200> Terms and Condition for Lifeline Customers 

(~•ottod>td-) 

(-.p/«•artodttd-*"-I 
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lncludfnfl Rate-of-Return Carriers affil iated with Price Cop Local Exchange Carriers 
<2000> (dl<di,., 1-cwtflcollon) 

<2005> (~ott--*shm} 

Rite of Return Carrten, Proc:eed to ROR Additlontl Docymeotftlon Worbbtet 
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(100) Service Quality Improvement Reportlna 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~rdin_l this data 

<035> Contact Telephone Number - Number ()f~rson identified In data llne <030> 

<039> Contact Email Address - Email Address of person identified In data llne <030> 

<110> Has vour company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) •s 

<111> year plan" flied with the FCC? 

If your answer to line <111> is yes, then you are required to flle a progress 
report, on llne <112> delineating the status of your company's existing § 
S4.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five· Year Service Quality Improvement Plan or, In subsequent years, 

401697 

Cllll'l'RAL AaltNl81'8 '1'lll. 

2015 

Shirley l(J.nn.drd 

5018'53212 ext . 

•hirleyecatc. not 

(yes I no I 

(ye_s[11_0J 0 0 

40107arlOO .pU 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boKes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USFI was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

, ,s;ugy\C Y 1y1 r !.!!JI!\( " li)!IC\t\IYI I 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0S19 
July 2013 

Name of Attached Document 
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(200) Service OUUip ltepottlnl (Voice) 

Data CoHectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

401697 

CSllTRAL AIUCAll&AS TllL 

<020> Pro1r;1m Yur 201s 

<030> Contact Name · Person USAC should contitct regarding this data _____ _!)>i_~lq Kinnaird 

<035> Contact Telephone Number · Number of person ldentlfled In data !lne <030> 5018653212 ext . 

<039> Contact Email Address • Email Address of person Identified In deta line <030> ahirleyecatc. net 

<220> <b b: b3: b· --
HORS 

Reference Ol!QpStart 0uta1e Start OutapEnd OutapEnd Number of 
Numti.r Date Time Date Time Customen Affected Total Number of 

Cust~ 

-

911 Faclllthn 
AffecUd 
IVes/Nol 

l"\t!UC:ll(Lt!U IUI f"'UUl!y !I l:SIJ!i!!,;UUI I 

Pap3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Ju1v20u 

- <f> <h 
Did This OllQ .. 

SefYlce Out.p Affect Multijjle 

Description IChec:lr StudyAr .. s ServluOut ... Preventative 
all that aoolvl !Yes/ Nol ~ Procedurn 
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(700lPrka ~rtnp-tndudll1g l/'.ol!=t! Rate Data 

.DetJ Collect(i>n form 

<010> Study Aru Code 4016'7 

<015> Study Area Name C!lNTllAL ARXl.HSAS Tl!L 

<020> Pro&ram Year 201s 

<030> Contact Name · Person USAC should c:ontact re1ardlng this data sbirltv KiMaird 

<035> Contact Tele11hone Number_·_ Number_c>f j>«!rson ldentlfled In data line <030> 5018653n2 ext. 

<039> Contact E~ll Addii:ss • Em~il Address of ~~n iclentlfiedJ_n da!-a nn_e <()30>_ ehi:rlo~ate . net 

<701> Resldentfal Local Servi~ Charse Effective Oare 

<702> Slncle State-wide Reildentlal Lccal Service Charge 

<703> <111> <a2> <d> 

I l/1/i014 l 
<b1> - . <b2> -

Resldentlal Loa! 
<b3> --

State &cha.,..llLEC) SAC(CETC1 Rate Tvoe Service Rate State SUbscrtber Une Cham 

~~~ . -~ ·· ·- - . 
- - -

['\t::UCi\,;U:::u IUI rYUll\,; !tt;UJt:!.illUll 

Pap4 

FC~Fqnn481 ., ·~.-,· ., .. , • . .. ,,. 
OM8 ~~f Ho •. ~ottlcP"'101~. ~f9 , July2013 . . . ,•; ,.. '·· . ., . . . ~: ., 

~b4> - <bS> . - - <O 

Mandato!Y Extend9d Area 

State Universal Service FH Service Cha~• Total .,., fine R•t•s and FM 
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(710) lfCNldbend Pfb Oflferlnp 

o.ta Coffecdoe Fann 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr~ram Yew 

<030> Cont.a Name· Person USAC should c:ontiKt regwdi111 this~· 

<035> Contact TeleJ>~ll!_Number· Numb!~erson Identified In data line <030> 

<039> ContiKt Email Address • Email Address of person Identified In data line <030> 

<711> ' <al> -- <12> -- <bl> --

Stat. Eltdlannjl!.EC) llesW.Otlal ltaW 

40107 

CENTRAi. ARXA>ISAB TEL 

lOI S 

Shirley Kinnaird 
SOll653212 ext . 

ohirleyecat e .net 

<b2> ·-- <c> ·-. ·-

S~Rqulated 

Fees Tot.I Rae. and Fees 

C'-- - _. 
- -- ---· - . 

r•v• ,,_, ·--· 

[\tiUC!vlt:U IUI CUU!lv II l!Sli/!Cvl!Ufl 

Pagt S 

fCCF«m411 
OM8 Control No. 3060'°9t6'/0MI c.omrol No:" 3060-0819 

~ 

Julv2013 

"' , \·~' 
cd4> <db <d2> cc!J> -- -- -- -

lfNdNnd SeNb . Us.p Allowance 
Oownlolld Speed ltoadb.nd SltYlc:e • UnpAJlowanQ Action Tabn When 

(Mbps} Upload Speed (Mbps) (Gil limit RHChed {IMct} 

L ·~·· 



(aGO) Operatlf11 Companies .. ') ' . 
Data. Co~ Fonn 

<010> Study Afea Code 4 01697 

<OlS> Study Area Name C"JDmW. llXMISAS TEL 

<020> Pro1ram Year 2015 

<030> Contact Name· Person USAC should c.ontact regarding this data __ fil>k!•Y_JcJ~ird 

<035> Contact Telephone Number - Numbe~rson Identified In data llne <030> 5018653212 ext . 

<039> Contact Email Address · Ema II Address of ~o~lcle_11tlfled in_d~f!ll~_.:()30> •hirleY9catc. net 

<810> ReJlOl'tlrii Carrier Centr&l Arkanau Telephone Cooperati ve, Inc. 

<811> HoldlngCom~ny 

<812> OperatlngCompany central Arl:anau Telephone cooperative, Inc . 

<813> 1. l;.'1;~~ . ~'i~ _; .r1- ~~r,; ... !ir-·t"/i~{~~~~~~'J-.. <a1> " . ·v<rk'i''f:'f:•f;_, . <a2> 

Afflllltes SAC 

-see an 1ched worKsni et-

Q t:Ui:lylt:U IUI ruum,; lll:U.!t:yl!U ll 
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FCCFonn 4$1 ~ . _ >.. " 

OMS Co.n~ol ~· ~s6/0MB. Col:tf:!:Ol No._.;~~9 
Ju1Vio13 

,, .. <"'~ >i.·~':I:-';;, ,-, <a3> ~ ~ ..... ·-· (\~-~~; ... ~·-{i.: 

Oolfll 1.-1ness As Company or Brand DestanatJon 
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(?00) Ttlbaf ';a~ ~·po~ .. 
Data Collectton Fom1 . 
,~ l .·_. 

<010> Study Area Code 
<015> Study Area Name 

40107 

C'DTaAL AJllCAllSAS Tiii, 

<020> Program Year 2ou 

<030> Contact Name· Person USAC should contact reg~_rdill& this data &hirler Kinn"1rd 

<035> Contact Tete~hone Number· Number of person identified in data fine <030> sou6s1212 oxt. 

<039> Contact Email Address· Email Address of ~rson Identified In data llne <030> eh.irl•Y9<:•tc . net 

<910> Tribal Land(s) on which ETC Serves 

at;;Ui;t!,;Lt;U IUI r-uum,; ll!ti"'t#L.i\IU(! 

Page7 

·-;:- ~-. '(' 

FCC Form 481 
• ._: ,.,. ' • ' ... . ': ' ,; ,1..; ....... ~ ,, .... -- '§:· • 

OM8. ~ttol No. 3060-0986/0MB Control NO.· 3060-0819 , -
. J~fi'loi~ ,. _·~~,~~. ~~·-~__. .,, ~· .}: .,L L,~ ,;;, 

<920> Tribal Government Engagement Obligation 

l ------- -- ---- .. ... . -1 

If your company serves Trtbal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance With Cultural Preservation review processe.s 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

~'~ 

Name of Attached Document 
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(J:.100) No Terrestrial BackhauJ Reportlna 
DataCollectio11 ~ ,, ... :- " 

• 'I?' -

<010> Study Area Code •0101 

<015> Stu~ Area Name Clln'U1. ~AS ni. 

<020> Program Year lo1s 

<030> Contact Name • Person USAC should contact rega~~_JJ_hl!_data ~----~-----1'h1ili1" JCinnaird 

<035> Contact Telephone Number · Number of person Identified In data line <030> so1sm212 ext . 

<039> Contact Email Address • Ema II Address of person kfentiflecl In data fine <030> •llirl•y•cate . n•t 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

,,s;ucn.dXY 1v1 r uuuy ut;:pt1c"uu11 

Page 8 
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(UOOf Te"hno nc1 eondJtion t0t ut.1kle CUftoniers. 
~ . '· i. 
·o.ui· CotlectJon Form 

;").' 

<010> Stud)' Area Code 4 01697 

<015> Study Area Name CBHl'aAL AJU:AllSAS Tl!L 

<020> Program Year _ ___ :ioH 

<030> Contact Name - Person USAC should contact regarding this data shidey_~Jllltlr<:!. 

<035> Contact Telej>_h_Q!'J?.!41J.rtlb_e_r_·_~-"1~!_()fpt?rson identified in data line <030> soumm .,.t. 
<039> Contact Email Address - Em all Address of person identified ill data line <030> •hi.~eatc. net 

neaacteo ror t'uo11c mspecuoo 

Page 9 

. - , \~. ' ( ~, --------.,:--- ... , ·-~- ~ '. 
FCC Fonn 481 • ·" · 7 ·t· -

OMB Cont.rel No; 3060..()986/0MB Control-No. 3060-08U Ju1y 2013 ; . ' . ! '· '\ .. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I .., ...... ,,..... ~- --~-- 1 

<1220> Link to Public Website HTIP 

"Please check these boxes below to conflrm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[[ZJ 

rn 

Name of Attached Document 
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Shirley Kinnaird 

From: 
Sent: 
To: 
Subject: 

Form481@usac.org 

Monday, June 23, 2014 12:55 PM 
shirley@catc.net 

Form 481 Certification Confirmation 

Congratulations. Your filing has been successfully certified. 

Filing Number: 1 

Certification Date and Time: Mon Jun 23 13:55:09 EDT 2014 

Filing Created By: shirley@catc.net 

SAC: 401697 

SPIN: 143002259 

Carrier: CENTRAL ARKANSAS TEL 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 

1 



-.. ........... __________ _ 

<010> Study Area Code 40107 

<015> Study Arff N.,,,., 

<020> Propam Yar lOlS 

<030> Contact Name - Ptfson USAC should contact rgard!rf this dlta Shir I ey Kinnaird 

489> Contact EmallAddr ... - Email Address of p!!SO!'l klenllfiH in data line <G30> ehirleyecatc .net 

TO BE COMPl.ETm BY THE REPORT1NG CARRIER, IF AH AGENT IS RUNG ANNUAL REJIORT5 ON THE CARRIER'S BEHALF: 

Certlflcatjon of Officer to Authorize an Apnt to Fiie Annual Reports for CAf « U Recipients on lehaff ol Reportlns cantet' 

~-"'YINl(~ofAgonll shg·&u: !li!l!ll&•:i! Is 8UlhCMtMd le 911bn11t IM 1nb1rw1on ,..,._,on behelf of lie ""'°'*9-'*- I 
• ., C*tlfy tNt • - .. ofllcerof the reporting~ lfff ~ lnClude ......... the~ ofh ...... - .._.... _._ pf'O¥lcled to .. MllholtDd 
leeent; mid, "° .. '-t of'"' l<n0 .. 1dg1, .. repano mid ... prO'llclecl .... ~ .geni le--. 

INamt ot Authorized-.- Shi z:ley Kinnaird 

!Name of "-aortirw Carrie<: C&.'l'TRAL IUUANSAS TEL 

~tut• of Autho•i<ed omc.r: CL'RTif'lBO ONLINE Data: 06/23/20U 

Printed Mme ol Ai>thoriled Olric:er: John Faria 

rm. 0t--. of Authoriied Ofrc~ Gener-1 Haneger 

T-ne nwnllet cl Authotlied Offlc«: S0186S33ll e.xt . 

~,.,.. Cocleof-Carrle<: 401697 fain. Due D<ate for this !Otm: 07/0lllOH 

~ wllfult, maklnc faloe ~tomefttS °" tNs fo<m con be --by tine or lo~ undtt the~· A<t of 1"4, 47 u.s.c. ff sen. 503(b), or fine or lmprisonm4"t 
und«lllle Uoflhellnlttd~eseo., au.s..c. t 1001. 

TO 8E COMPLETED BY THE AUTHORIZED AGENT: 

Cel'tffbtlon of Acent Authorized to FPe Annual Reports for CAF Of U Redplents on 8eMlf of R~ttc c.nfef 

, M ._..,tfor IM..,_ came.,_,.. 111.t I- aullloobld to ........ IM-..a ...,...ts .... llllMRUMMce wPttOCt ~on bellalf ofthenportlnscanilr;, ._.,........ 

Ith-~ repcwted _..., t.Md on dMa prowldiocl IPI the ...,....U,.. c.ntw; end, to tlle best of my llnowledp, the """""..cion ~ .._.,, •-· 
Name cl- Oln1er. C2K'l'JIAL Alll<ANSAS TSL 

"-cl AudloNed-IK~.....i.-olAant: Larry 1 .. razier 

-tuteof Authorilecl"-nt0t (-cf ... nt: CBRTIFIBD OllLlNlt O.U: 06/2312014 

PnntM.-of Aulhoriud.U.nt«tm....,_of .U.nt: Larry Frazier 

liU. « oosltlon cf Authorized Al!ent « Emolaw!e of AM<lt Man.a.qer 

Teleohone n~r of AudloNed a-« Em...,_ cl Aftnt 501865)))) ext. 

St"'~ Area Code of,...,.,,,._ tatrlt<: 401697 f W... Due D<lte lot this f'onn: n?l01/lnl4 

Pw<sons wtlfvl¥ ma«lrc falM -.....ms on this r...,, con be punished by fine or-..,... u~ the Communications A<t of 1934, 0 U.S-C. ff~. W(b), or flnot or impflsonment -Tiiie 
11 of,.,. u--Cod.. 11u.s.c.f1001. 
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Online Certification System - E-File - USAC.org Page l of 1 

USAC 

USAC Home I High Cost Program I Search Tool< i form 481 

CONFIRMAnON 

Congratulations. Your filing has been successfully ceftffled. 

Filing 1 was suc.cessfully certified on Mon 23 Jun 14 01:54:37 PM EDT by shirley@<.atc.net. 

SAC : 401697 

SPIN : 143002259 

carrier Name : CENTRAL ARKANSAS lCL 
Program Year : 2015 

[Return ID 481 Search. 

0 1997-2014, Urivt~I S.l\lice /\dmini•tra!M Company, AR Rights ~!Wd. 

https:/ /hcli. universalservice.org/ocs/cert/confinnation.jsf 612312014 



rseaaccea ror euo11c mspecuoo 

Pace 10 

. FCC Fonn 481 ". i , .: 
. '""' -

DM1 ColleCtloit '°"" · .. ,., \.;,.,. OMllControl Ncl, ~/OM8'~ No • . ~19 <. 
,~. 'lfottd with Price COR I.Dall July~U . . .. -

<010> Study Area Code 40101 

<015> Study Area Name - -~-AJIKA!>ll!M_TB!, 
<020> Pf'Olram Year 2lLI.s 

<030> Contact Name· Person USAC should contact r~ardi11• thlsdata _ _ Shirley Kinnaird 

<035> Contact Telej>lloneNum~..!_-_N_11_rn~~rson ldentlfled In data line <030> so116Sl212 ext. 

<039> Contact Email Address· EmaH Address of person Identified In data fine <030> ahirleY9¢•tc , n~c 

~"'U ·.~ ·~~·, i~.;'lo•i::.:...<t. f! ~t. ·~4;~"<{l ~t;.">1 .,.i ~ .. ~'"'4t.it'.\ ~v.':r!·:..(, ·.!"R ~'-.~f'~"!, ~ . ... .t;~· ... ~,t"I': \ .... _.,.:-.w~"!··....-r~:::-. •";~.,.,,·%".:,lie: . . _.:.i ';,:'"" ·~.--.~~ ~:- ~.-~t-....~~,,]l/g~¥"', .. ..,.,, '~·~ ~-...,µ.:.-ir,.··~-~."!':t"i 

CHEOC the boxes below to no1a compliance as a recipient of 1-tlll COnnect America Phue I support, frozen Hlch Cott lllflflC>rt, HICh Cott suppott to offset - charp reductlonl, and Connect America PhaM II 
support as 5et forth In 47 CfR f S4.313(b),(c),(d),(tl the Information reported on this form ancl In the documents attached below Is accl.Wate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Increment.I Conned America Phase I reportlnc 
2nd Year Certllkatlon {47 CfR § S4.313(b)(lll 
3rd Year Certlftcatlon {47 CFR § S4.313(b)(2)} 

Price Clp Clnlet' Rectivtnc Fro1en Support Clftlflcatlon (47 CfR f 54.312(a)} 
2013 froren Support Certification 
2014 Froren Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certlflcation 

Price Cit> Clrrler Connect America ICC Support (47 CFR i 54.313(d)} 
Certlnc.tion Support Used to Build Broadband 

Connect America Phase H llepontnc (47 CB t 54.llJ(e)} 
3rd year Broadband Service Certlflcatlon 
5th yqr Broadband Service Certification 
Interim Proeress C.ertlflcatlon 

Please check the box to confirm that the attached document(s), on llne 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of W Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendarye.ar. 

8 

~ 
El 

§ 
D 

Interim Pf'Olreu Community Anchor lnstitutlonJ 

I I 
Name of Attached Document Ustlng Required Information 

Page 10 



I 

FCCfo rm 48l '< ,, l10001~0f~C..lter~~ 

.... Collectlolo-FOm OMB eon1n>1No. ~ COtl1rOI No. ~a 
_,. 

)11~2019 -··· 

<010> St\fdyArea ~- _Ul_OJ 
<OU> Stt>dyAru Nomo CEh'TBAL A!tJIWI~ TBL 
<OlO> l'f<ll,...,,_V:tar 10H 

<030> Conuct N._ · l'enon USACshould cont.let rtptdn& thk die. -~irllol.t _"1ADUrd 
<035> Conuct T_o4epnone_ N~· llumbtrof ... r:sonld«nttnod ln .~llM<030> SJ>l.8653212 ext . 
<0)9> C.Ont.Kt EMaljAcfdrHs ·Em.Iii Address cf~ idtnttfted tndetli llne <OlO> sh! rleYK•re.....nu._ 

Q ·• ....,--t ."!."""&.: ~--- ·r ~ .... Ao·lt. ..-~ ~ :'~";>.~ -:.lit ~.... oe.~ - ..,_ .. .-:- ~ .:a .if ~·~~ , ... \.,,, :::- r .... ~..... t;!I? ... 
Olf:CK the bcAn below to - COl'llpll9nce on Its n.. yur- .-11tV pion (punuant to 47 CFlt I 5U02(•11 and, for "'1wtely Mid -rs ........... _,... __ 1M ~.,,...,._.,..qui-Mt fonh In 41 

a« I S.UU(f)(2). lf\Hdw....ity-tho~ ~..,ti.- '°"" ond In tho cfoal-llt..i-I ..._ b-. 

I I (3010) ,,..._, R-' on SY- "°" 
Milestone cettilbtlon (47 CfR § S4.313(Q(1)(1l) 

Nonw of All3ched ~ llstlrc ~ 1nronNtJon 

Pte.e c:ll8cic 11\1& bolt IO c:onllnn lhat tl1e au.cn.d <loeument(a), on line 3012 cootelne the required lnlotm1111on pursuant lo 
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Central Arkansas Telephone Cooperative 

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The FCC found 

that for wireless ETCs, compliance with CTJA 's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement. ,,.4 

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it 

complies with applicable service quality standards and consumer protection rules established by 

the Arkansas Public Service Commission and detailed in the Telecommunication Provider Rules. 

Specifically, sections 1.09, 1.10, l.11 , 1.12, and 2.0 address the following obligations which 

include, but are not limited to: J .09 Service Availability, J .10 Safe and Adequate Service, 1 .11 

Construction Standards, 1.12 Facility Identification and Section 2.0, which details consumer 

billing rules and regulations. Furthermore, Company is subject to cyclical compliance reviews by 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to conswner inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
• Id. at n. 72. 
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tbe Arkansas Public Service Commission Telecommunications Utilities and Quality of Service 

Section. 

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-BilJing Rules outlined in 4 7 CFR § 64.240 J; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthennore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same service quality standards that it currently applies to Voice service to Broadband 

services also, as is applicable to 47CFR 54.313.(a)(S) 
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Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission 

Telecommunication Provider Rules. The Company's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations also 

allows the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§JO Maintenance, and §11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. 

Furthermore, Central Arkansas Telephone Cooperative, Inc. hereby certifies it will apply 

the same standards as they relate to the ability to function in emergency situations that it 

currently applies to Voice service to Broadband services also, as is applicable to 47CFR 

54.313.(a)(6) 
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Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 1000- Voice Service Rate Comparability 

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies it does not 

provide voice rates that are above two standard deviations above the national average urban rate. 

as set forth in the Code of Federal ReguJations, Title 47, Part 54, Subpart C, §54.3 l 3(a)(l0). 

Company detennined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and therefore the 2 standard deviations caJculation does not apply. 
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Five-Year network Improvement Plan 

For Central Arkansas Telephone Cooperative. Inc. 

In its USF I ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC II or 11Commission 11
) requires Eligible 

Telecommunications Carriers (11 ETCs 11
) to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(1)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans" should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Central Arkansas 

Telephone Cooperative, Inc. ("CATC") is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Cooperative in Providing Voice and 
Broadband to its Rural Service Area 

A. Description of the Company and its Service Area 

Central Arkansas Telephone Cooperative's service area is located in 

southern Hot Spring County. CATC provides both voice and broadband to 

this areas. The serving area is very rural with extremely long loop lengths 

and low per subscriber per mile counts. The area is predominantly rural 

Page 1 · 
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with farming and pulpwood productions being the main sources of income. 

Hot Springs is the major commercial center for the area. CATC faces many 

challenges in providing services within its serving area, including a 

mountainous area to the north containing rock which can be difficult to 

place cable through and a railroad operating within its serving area, All of 

these factors, combined with the low population density, make 

construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

CATC owns and operates two (2) exchanges in central Arkansas. These 

exchanges are Bismarck and Donaldson. 

II. The Company Has Used and Will Use Universal Service Support Only for 

the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support ("USF") only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

" was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended.11 ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

-- - -·· Page2 
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five year network improvement plan and annual progress reports are a part, rn 

determining whether they can certify that carriers' support has been used and will 

be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, " in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254{E) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are# in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading their provision of 

facilities and services for which the USF is intended. Central Arkansas Telephone 

Cooperative, Inc. depends upon its receipt and utilization of federal universal 

service support to provide rural telephone customers with affordable and quality 

voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports wrn have in the annual Section 254(e) certification process, 

Central Arkansas Telephone Cooperative, lnc.'s plan and progress reports will 
demonstrate not only how CATC has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

· ·· ...... ·- ··"·· ,. · -···· -------.. - ..... Page 3 ·· "" ... · ··-····- ·--·-·· .. ---· -·-·--· 
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to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(l)how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; (3} the specific geographic areas where 

the improvements will be made; and (4) the estimated population that will 

be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan" do not necessarily require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network ( one or multiple service ), projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas within a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state "recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned in specific areas, the 

five-year plan should so indicate. 11 The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses." 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 

· ···· Page4 
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A. The Companys Major Network Improvement Projects 

Based upon this framework, Part A, attached, reflects Central Arkansas 

Telephone Cooperative, lnc.'s major network improvement projects for the 

five calendar years 2015 through 2019 along with the start and completion 

dates, capital cost, areas and population associated with those projects 

B. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in the attached Part A. 

-·-·-·------· ·- ··- · ··----------- - · --· ·-- ····-·· Page 5 
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Study An-a Code _4..;..0.;.;16'-9._7 _______________________________ _ 

Study Area Name Cetlllal Arkansas Telephone Cooperative. loc. 
Company Contact Nam,_S_1e_ve_Fnr_is ________________________________ _ 
Contact Telephone N1m"'"s_o1_._86_.S_·3_3_3_3 _____________________________ _ 
Contact Email Address.a@iiitiicilli@,.cliip.,tcii ... ne;;,;t._ _____________________________ _ 

Part 8: 5-Year Proposed Capital Expenditures and Operating Expenses 

Regulated capital Expenditure (CapEX) Projections 

Account I Descriptfon I 2014 I 201S I 2016 I 2017 I 2018 I 2019 

2111&2121 Land & Building 

2112 Vehicles 

2122·2U4 SUpport Assets 

2210 Swltc:hlnJl EQuJament 

2232 Circuit Equipment 

2410 Cable & Wire FaclHtles 

U20 Materials & Suoolles 

Total C.pital Expenditures 

Total Operatlf'll 
Account I Operating Expenses 2017 2018 2019 Eltpet1$8 2015· 

6110-6120 General Suo~rt Maintenance 
6210 Swltchlna Maintenance 
6230 CO£ Tramm!Ulon Maintenance 
6410 Cable & Wire Fadlftles 

Non-Specific (Testing, Plant Op., 
65JO Eflllnee!l_ngl 

6561·2110 General Supt)C>l't 
6561-2210 Swltchfng~ 

6561·2230 Orcult Eq_ulp_ Depredation 
6561·2410 Cable & Wire Depredation 
661().6620 Customer ~rations 
6711~720 rate Of'41ratlons 

n40 
Total Openatlng Expenses 
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nue: LIFELINE SERVICE PSC File Marft Only 

(CI)(CR) 2. LIFELINE ASSISTANCE PROGRAM 

2.1.1 GENERAL 

2. J .1 This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

2.1.2 The Lifeline Assistance Program (hereinafter "'Lifeline") is a retail local service 
offering designed to make telephone service available at reduced rates to 
qualifying low-income customers. Lifeline provides for a federal credit equal to 
$9.25. 

2.1.3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

2.1.4 Discounts are applied to rates and charges for residential telephone service. 

2.1 .5 The Lifeline Program rate reductions do not apply to long distance service, class 
services, special features, and other ancillary services which may or may not be 
tariffed. Eligible customers may obtain these services, where available, at their 
discretion. 

2.1.6 The Lifeline Program rate reductions do not apply to service connections charges. 
2.1.7 (Reserved for future use) 

2.1.8 This ETC will implement all special disconnect procedures required for Lifeline 
customers. 

2.1.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability 
charge. 
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Part Ill. Rate Schedule No .. ---------------

1111c: LIFELINE SERVICE 

(CT){AT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.1 GENERAL (cont) 

2.1.10 This ETC shall offer toll blocking to aU qualifying applicants at the time such 
consumers subscnne to Lifeline service. If the consumer elects to receive toll 
blocking, that service shall become part of that consumer's Lifeline service. The 
customer is under uo obligation to accept the subscription to toll blocking. 

2.1.11 This ETC shall not collect a service deposit in order to initiate Lifeline service, if 
the qualifying conswner voluntarily elects toll blocking, where available, 
otherwise, this ETC may charge a service deposit in the ordinary course of 
business. 

2.2 DESIGNATED LIFELINE PROGRAM SERVICE 

2.2.1 General 

2.2. l .1 Certain telephone services are specifically part of Lifeline service. 
Other services are optional. This ETC bas a specific Lifeline offering. 

2.1.11 This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR 
Part 54, to be voice telephony service. This service enables consumers to 
communicate with others that live nearby, while having access to all 
distance communications. 
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(CT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.3 REGULATIONS 

2.3.1 All the telecommunications provider rules and general tariffs of this company 
apply to lifeline service unless specifically in conflict with this Section and 
schedule 

2.3.2 Lifeline Service is available only with residence services, excluding foreign 
exchange service. 

2.3.3 Lifeline Service is limited to one line per household at the customer's primary 
residence. "Household" is defined consistent with the Low-Income Home Entergy 
Assistance Program as " any individual or group of individuals who are living 
together at the same address as one economic unit, .. with an 11Econom.ie Unit" 
defined as " all adult individuals contributing to and sharing in the income and 
expenses of a bourehold. 1' Lifeline support to individuals living in group living 
facilities must demonstrate when initially enrolling in the program that any other 
lifeline recipients residing at their residential address are part of a separate 
household. 

2.4 QUALIFICATIONS 

2.4.1 General 

2.4.1.1 To qualify for lifeline service~ applicants must be participants in 
certain governmental programs or qualify through a low income 
threshold. 



Redacted for Public Inspection 

ARKANSAS PUBLIC SERVICE COMMISSION 

2nd Rcxi,<;ed 

Central Azbnl!!lS Tclep!!onc Cooperative, lne. 
Company Nnmc 

Kind of Service TclccommuniC?tions 

Sheet No. ---"=1.---~ 

Sheet No. ___ 2-4...__ __ _ 

CJass ofScrvicc:.__.,A..,.11 __ 

,\~Y. . PUSUC SERV. COMM 

1011 APR -2 P l: ~S 

.~CElVED 
PartlU. RatcSchcdutcNo •• ---------------

True: LIFELINE SERVICE PSC FlJc Mart Only 

ccn 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.4 QUALIFICATIONS (cont) 

2.4.2 Qualification through Governmental Program Participation 

2.4.2.1 To qualify for lifeline service through governmental program 
participation applicants must participate in at least one (1) of the 
following governmental programs: 

l. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Secwity Income (SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
8. National School Lunch (NSL) Program,s Free 

Lunch Program 

2.4.3 Qualification through low income eligibility 

2.4.3.l To qualify through low income eligibility, the applicant's income 
as defined in Sec. 54.400(£) must be at or below 135% of the 
federal poverty guidelines. 

2.5 CERTIFICATION 

2.5.lGeneral 

2.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A 
certification process shall be used to ensure only eligible applicants 
receive lifeline service. Each applicant must certify that they are 
receiving support for only one line per household. 
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(CT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.5 CERTIFICATION (cont) 

2.5.2 Certification of eligibility through low income qualification. 

2.52.l This ETC participates in the ALIVE Board program established 
by the Arkansas General Assembly in 2005 through Act 2289 of 
2005 to provide a governmentally maintained income qualification 
certification process that includes self-certification by applicants, 
under penalty of perjury. that the documentation presented by the 
applicant accurately represents their annual household income and 
provides the number ofindividuals in the household. Per F.C.C. 
order~ each subscriber must provide certain certifications when 
enrolling in the Lifeline Program. New Lifeline subscribers must 
provide docwnentatioo of program-based eligibility, which the 
Telephone Company enrolling the subscriber should review, but 
not retain. Should the subscriber attempt to certify based on 
income, the Telephone Company shall be provided supporting 
documentation in order to complete the certification. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. The ALIVE Board 
program shall provide this ETC with a copy of the above 
referenced procedures. This ETC shall review the procedures to 
ensure the procedures are appropriate to certify and document 
income 
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ccn 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.5 CERTIFICATION (cont) 

2.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE 
Board establishes appropriate procedures and provides this ETC 
with a copy of such procedures. This ETC shall review the 
procedures to ensure the procedures are appropriate to certify and 
document income based eligibility for lifeline enrollment. An 
officer of this ETC shall monitor the ALIVE Board certification 
process and procedures and shall certify at time of enrollment, 
under penalty of perjury, to the best of the officer's knowledge, 
that this ETC has procedures in place to review documentation via 
the ALIVE B~ and that the ETC, via the ALIVE Board, was 
presented with documentation that confirms the conswner's 
household eligibility, in that the consumer's household income is 
at or below 135% of the Federal Poverty GuideHnes. 

2.5.3 Certification of eligibility through participation in governmental programs 

2.5.3.l The applicant,s eligibility for lifeline service due to participation in 
governmental programs shall be certified by the applicant in 
coordination with the governmental entity providing, monitorin~ 
or reviewing program participation. For instance, many programs 
may be provided by the Department of Human Services, 
Department of Heal~ and local school districts. This ETC. 
through the ALIVE board or the third-party, will coordinate with 
the applicant and the appropriate governmental entity to ensure 
proper certification. This ETC shall require the third-party to 
establish appropriate procedures that include self--ccrtification by 
applicants, under penalty of perjury, that the applicant receives 
benefits from the eligibility programs and identify the program or 
programs from which the applicant receives benefits. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer ceases to participate 
in the program or programs. 
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(C1) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.6 CONSUMER COMPLAINT RESOLUTION 

2.6.1 General 

2.6.1.1 The Federal Lifeline Program requires a consumer complaint 
resolution process. The Arkansas Public Service Commission has 
determined in Order No. l of Docket No. 05-038-U that any ETC, 
which maintains tariffs and is subject to the Public Service 
Commission's consumer complaint procedures, meet the dispute 
resolution requirements for Lifeline. Titis ETC is subject to the 
Public Service Commission's consumer complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements for 
Lifeline. 

2.7 VERIFICATION OF CONTINUED ELIGffill.ITY 

2. 7.1 General 

2.7.1.1 The Lifeline program requires this ETC to annuaJly monitor the 
continued eligioility of Lifeline participants by requiring each 
Lifeline subscriber, both existing subscribers and new subscribers, 
to provide annual self-certifications attesting to their continued 
eligibility of the program. During the rc·certification process for 
year 2012, the Telephone Company shall re-certify all of their 
subscribers claimed on their June FCC Form 497 and report the 
results of this annual re-certiflcation process to the Commission, 
USA~ and the Arkansas State Commission by the end of2012. 
Beginning in 2013, this Telephone Company will annually choose 
to either, where ETCs cannot re-certify their subscribers by 
accessing a database, to re-certify their Lifeline customers on a 
annual basis or elect to have USAC re-certify them. Also, should 
the Telephone Company choose to use a state of federal program 
database to confirm a conswners ongoing eligibility for Lifeline, 
the annual re-certification will not be implemented. 
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(CT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.7 VERIFICATION OF CONTINUED ELIGIBILITY (cont} 

1.72 (Reserved for future use). 

2.7.2.1 

2.7.2.2 

(Reserved for future use) 

(Reserved for future use) 

2.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

2.8. l General 

2.8.l.I 

2.8.2 Process 

2.8.2.1 

2.8.2.2 

2.8.2.3 

2.8.2.4 

A consumer's eligibility for Lifeline may be terminated due to 
failure to maintain qualifications for Lifeline. This ETC shall 
follow the required process for termination of Lifeline benefits. 

Customers will be notified of the impending tennination of 
Lifeline benefits in a letter separate from the conswner's monthly 
bill. 

The customer will have up to sixty (60) days from the date of the 
termination letter in which to demonstrate his or her continued 
eligibility before Lifeline support is discontinued. 

A customer who appeals must present proof of continued 
eligibility consistent with the above Lifeline qualifications. 

This ETC will tenninate Lifeline services for subscribers who fail 
to demonstrate continued eligibility within the sixty {60) day time 
period. 
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(AT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.9 RECORD RETENTION POLICY 

2.9.1 General 

2.9.l.t The Federal Communications Commission has established specific 
record retention requirements for the Lifeline certification process. 
This ETC will have specific procedures to ensure its record 
retention policy complies with legal requirements. 

2.9.2 This ETC. through its own recordkeeping or through the recordkeeping of the 
ALfVE Board and its third-party contractor on behalf of this ETC, shall maintain 
certification records for the period of time required by the Federal 
Communications Commission for all Lifeline participants. 

2.9.3 This ETC shall retain certifications, signed by the subscn1>er, regarding the 
consumer's eligibility for Lifeline, including self-certifications, that income 
documentation accurately reflects the household income. This certification shall 
be retained at least as long as the consumer receives Lifeline service from this 
ETC or until this ETC is audited by the Administrator. This ETC shall maintain 
certifications for subscribers terminating Lifeline service for at least three (3) 
years after tennination. Such records shall be maintained in compliance with all 
federal and Public Service Commission requirements and such records shall be 
provided to the Administrator or the Public Service Commission upon proper 
request 



t<eaactea ror euo11c mspecuon 

~., t.o ~ ~ Aa of 1991, .. _All)' DOI ooocb::toupnor, llld a ponon is DOt n:iquinid IO ._,cl 10. a coUeaion o(infonNlico m-11 ditpllys a vo!id OMB _..,. ....._ 1M volid 
)MB COllllOI ...... ~ .... ~col'- is0572-0031. 'The timon:iquinid .. ._.,. ...... ~ collec:Oon is«llimad .. -...•boors per-........... lime~ .......... i .......... 
...iii · · c1a--. · IDCl llllinllining die doll noodod. IDCI • Ind miowilig tbe collec:cica of iftlOnmlion. 

USOA-RUS 11tls ""'1 wlll bf-" by RIIS"',......,. 1""' fo-:Jal sl,_ r_. 1u,_,. is mptiml by 7 U..tc 901 <t #f· 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

a.b ' to ro//aws-' willbellWOICltla 

Central Arkansas Telephone Cooperative, Inc. 

(Prepared with Audi ted Data) 

NSTRUCT'IONS-Submil repo1110 RUS 'Within 30 do)'$ ajlu close of 1he parioJ. 

:·°' Juolltd fmlrllt:tiom. stc RUS Bwll•lfn 1744-2. Report In wltole Joi/an only. 
PERIOD ENDING 
December, 2013 

BORROv.ER DESIGNATION 

AR.0515 

CERTIFICATION 
We henby cenify that the emriu fn this repon are in ac:wrdance wflh the OCCQUnlS and Oiiier records of the sy:stem 01ld ref/eel the SIOIV$ of IM system 
10 the /Hsi of ou lcnowltdge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA vt BEEN OBTAINED FOR ALL POLICIES. 

DUIUN(; 'I'& l't;IUUD <:OVUtt;D llY THIS ttt:l'Otn J'UKSUAN'I" ·1u l'AJU' 17111101' 7(;•"K <:.HAJ'Tt:R xvu 
(ateck Oflll al,,,. tiboi!gJ 

~ ~al Ille obllgllllcna \Sldlr h RUS IOlrl ~ 
i-i-. f\dled in .. mlileflll leepeds. 

john faris 

ASSETS 

:uRRENT ASSETS 

1. caSll and E ts 

2. Cesn-RVSConslrudionFun<I 
3 . Alnli8tN: 

a. Teleoom, Accounts Reoelvable 

b. Other Accoun1a Reoelvlble 

c. NalH Receivable 

... Non-Alftllates: 

a. T .iacom. Al::aluots Re<:IMble 

b. Ohlr Aooounts Rec:ehlable 

:I. OttHtr C1m1nt Assets 

o. Total current Aneta 1 Thru • 
ONCURRENT ASSETS 

'i. Defend c 
3. Jutttdk:llonal Oitferenoas 

'· Totlll NonC:UIT9flt AsHta 11 thnl 18 

;ANT, PROPERTY, ANO EQUIPMENT 

I. Telaoom, Ptanl-lo-Service 

6/11/2014 

DATE 

0 Thlrehe$beM'l 8 dlfaa"' .. flJMlnenl ol h~ 
in1w Ille RUS loan doc:unWD. Said dnull(s) illW'9 
~ Ollsaibed in the Telectlm Opnli~ RtPOll 

PART A. BALANCE SHEET 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Total Equity= es. 2ot % of Total Assets Page 1 of IS 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS. See RUS Bulletin 1744-2 

t(eoactea ror t'Uo11c mspecuon 

BORROWER DESIGNATION 

AROSlS 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRJOR YEAR THIS YEAR 

1. Local Netwoftl Setvices R811enues 

twor1t Access SeMces Revenues 

•• 
5. Misoellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operatl Revenues 1 thru S lea 6 

8. Plant Specific Operations Expense 

9. Plant Nons Operations Expense (Exclud' Depreciation & 

17. State and Local Taxes 

1 . I Income Taxes 

19. 

Total Net Income or Marglna (21+27+28+29+30-28) 

·nn1~f-Yaar 

Miscellane 

Dividends red (Common) 
36. Dividends Dedared (Preferred) 

Other Debits Year-to.Date 

Capita.I 
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PART H. CURRENT DEPRECIATION RA TES 

7. 

8. 

Are c:orpomion's depreciation rates approved by the regulatoty authority 
with jurisdiction over lhe provision of telephone services? (Check one) 

10. Central Office Switch. 

18. Cable and wire facilities - Poles 

19. cable and wire facilities -Aerial cable- Metal 

20. Csble and wire facilities - Aerial cable - Fiber 

3. Cable and wire facilities - Buried cable - Metal 

4. cable and wire facilities - Buried cable - Fiber 

5. Cable and wire facilities - Conduit s stems 
. Cat>Mt and wire facilities - Other 
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(]] YES D NO 

DEPRECIATION RATE 
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USDA-RUS BORRONER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the ontine application. 

PERIOD ENDED 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents lus RUS Construction Fund 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Ad:ustrnents to Reconcile Net Income to Net Cash Provided by Opt1rs6ng Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
Loss/Gain from disposal of assets 

6. Decrease/(lncrease in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Invent 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Pa able 

11. lncrease/(Decrease in Advance Billings & Pa ments 

12. lncrease/(Decrease) in Other Current Liabilities 

CASH FLOWS FROM FINANCING ACTlVJllES 
14. Decrease/(lncrease) in Notes Receivable 

15. Increase/ Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net Increase/ Decrease) in Lo Term Debt lncludi Current Maturities 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease in Capital Stock, Paid-in Ca ital, Membership and Ca ital Certificates & 

22. Other (Explain) 
Interest and Dividends Receivable 

23. Net Cash Provided/(Used) b Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Prope . Plant & Equipment 

25. Other Lon -Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Reclass 2012 subsidiary dividend/Other Comprehensive Income 

28. Net Cash Provided/(Used) b lnvesti Activities 

29. Net lncreasel(Decrease in Cash 
30. Endi Cash 

AROSlS 

December. 2013 
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